
HELP IS HERE 

Brescia University’s IT de-

partment is not  

responsible for your online 

courses. If you are experienc-

ing  

technical issues with your 

Moodle classroom,  

contact the learninghouse 

technical support team at  

1-800-985-9781 or email

support@learninghouse.com 

Be as thorough as possible in your message to IT. Fill out the Helpdesk Ticket completely. 

Brescia University Information Technology  Webmail 

What happens if my webmail 
isn’t working? 
Brescia University’s Information Technology Department (IT) is your 

contact for issues with Webmail. 

They can quickly reset forgotten passwords and answer more general 

technology based questions .

Fill out a Help Desk Ticket  
Visit the IT helpdesk page below and submit a ticket. This will let IT 

know you have a problem. You will receive a receipt as soon as you 

submit a ticket.  

Help Desk 

You can call IT Monday—Friday 8am—9pm at 270-686-4186. 

Checkout the knowledgebase for common questions and solutions. 

https://helpdesk.brescia.edu/hesk/
https://helpdesk.brescia.edu/hesk/knowledgebase.php

